
Some 900 users in the offices of Salzburg City

Council have been working with Mindbreeze

Enterprise Search since April 2007. Mindbreeze

Enterprise Search enables users to find relevant

information quickly in the electronic file (ELAK),

searching objects such as contents and their

meta data extremely efficiently.

IMPLEMENTATION

To achieve the strategic goal of providing

users with information in context reliably,

quickly and easily, Mindbreeze supplied the

standardised software Mindbreeze Enterprise

Search to Salzburg City Council.

A clone of the live system was used as a test

system. This enabled the customer to evaluate

the solution thoroughly and make the neces-

sary optimisations in good time. The customer

then performed an extensive quality assurance

procedure for the solution in test system

mode.

The challenge was to evaluate the extensive

and complex access right concept including

the dynamic authorisations with abstract

participants at the customer in the course of

an inquiry. This requirement was fulfilled in

every respect by Mindbreeze Enterprise Search.

It was particularly important for Salzburg City

Council to be able to find both structured

and unstructured data efficiently. Here, Mind-

breeze Enterprise Search calculates the rele-

vance of an object for the user in the back-

ground at the time of the inquiry. The

relevance is then determined from the char-

acteristics of objects. The target environment

in the test and live operation was a Microsoft

Windows 2003 server.

MEASURABLE PRODUCTIVITY INCREASE

By using Mindbreeze Enterprise Search the

customer achieved an increase in productivity



of around 25%. With the highly scalable solution the

900 users can submit the enquiries to the Mindbreeze

Enterprise Search server with the possibility of formu-

lating simple inquiries and also more complex ones

for evaluation. Thanks to the high processing speed

of Mindbreeze Enterprise Search, only one server is

necessary for the process, keeping hardware and

maintenance costs to a minimum as a result.

HIGH QUALITY REQUIREMENTS

AT SALZBURG CITY COUNCIL

Finding information efficiently using Mindbreeze En-

terprise Search at Salzburg City Council became quickly

established as a frequently used application. The City

Council placed exacting requirements on the individual

software components from the very beginning.

The main criteria included the relevance of hits, the

speed at which the information is provided (taking

into account the existing rights concept) and the fact

that Mindbreeze Enterprise Search not only takes into

consideration the rights but also the workflow context

– information that is found can be used only in the

context of the application.

EASILY EXPANDABLE

The possibility of linking further applications to

Mindbreeze Enterprise Search in very short develop-

ment phases was also a key factor for the customer.

This is made possible by the across-the-board Service

Oriented Architecture (SOA) which is provided by

Mindbreeze through the Developer Partner Program

(www.mindbreeze.com/developer). A major benefit

compared to desktop search software is that the

information is not found only on the local storage unit.

Mindbreeze Enterprise Search enables users to search

emails and files throughout the entire network. The

search information is made available by a central server.

The customer placed great importance on expandability

with secure code to prevent errors wherever possible.

RELIABILITY AND AVAILABILITY

Mindbreeze Enterprise Search guarantees the customer

a transaction-safe, consistent index information status,

as any changes to structured and non-structured data

can be called up immediately.

This means that the roughly 8,000 document changes

and 10,500 documents that are added on average

every day can therefore be used and processed during

the core hours of business. This detailed indexing is

carried out during the daily business at Salzburg City

Council. The search quality of Mindbreeze Enterprise

Search is not affected in any way, thus increasing

productivity.

Mindbreeze Enterprise Search complies with the

”Strategy 100“ of the company. All functionalities are

available in full for both Microsoft Windows and also

Linux. Around 900 users at Salzburg City Council have

been working with Mindbreeze Enterprise Search

successfully since April 2007.


